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SFA = Sales Force Automation

CRM = Customer Relationship Management

CTI = Computer Telephony Integration
ERP = Enterprise Resource Planning
SCM = Supply Chain Management
DMS = Document Management System
EIP = Enterprise Information Portal
CMS = Contents Management System
DB = Database

EAI = Enterprise Application Integratio

BI = Business Intelligence

GIS = Geographical Information System
EDI = Electronic Data Interchange
CAD = Computer Aided Design

CAM = Computer Aided Manufacturing
CAE = Computer Aided Engineering
CAE = Computer Aided Engineering
PDM = Product Data Management
PLM = Products Lifecycle Management
n
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